[image: ]

Trustee recruitment information document
The Board of Nottingham Refugee Forum is looking for new members (Trustees) at the AGM in November. The role of our Trustees is vital to what the Forum does, and it means that you can support those seeking refuge to re-establish themselves in a new country. The Board has the ultimate authority and responsibility for directing and governing the organisation. Being a Trustee can be a hugely rewarding experience - it offers a fantastic development opportunity, the chance to make a positive impact, to build new relationships and to gain experience in charity operations. As a Trustee you will be able to use your knowledge, skills and experience and have a direct influence over a cause you care about. You will also get free access to a range of Board-level learning resources, including articles, webinars and national networking events.

Who can stand for the Board?
Anyone with the required experience, including lived experience, and skills can stand for election to the Board.  All Trustees must become members of Nottingham Refugee Forum (by being a volunteer at Nottingham Refugee Forum or a regular donor). Current and former volunteers can stand for election to the Board, but staff are not eligible.
Who can vote for Board members?
Volunteers and regular donors who are members of Nottingham Refugee Forum are eligible to nominate and vote people on to the Board. 
Main responsibilities of Board members
The roles and responsibilities of Boards of all charities are laid down by the Charity Commission and are explained in considerable detail on their website. 
· To set the overall policy direction of the organisation and maintain an overview of operations 
· To monitor progress against the organisation’s aims and objectives
· To ensure sufficient funds and resources (e.g. premises) to enable the organisation to achieve its aims and to monitor expenditure
· To provide accountability to funders, supporters and clients
· To take overall legal responsibility for all staff and volunteers
· To take overall responsibility for the health and safety of staff, volunteers, clients and members of the public while they are on Nottingham Refugee Forum premises or undertaking Nottingham Refugee Forum activities

Knowledge, skills and experience 
All Board members must be able to demonstrate values such as honesty and integrity. They should be committed to the charity’s aims and values. In addition, there are many different skills, experiences, attributes and areas of knowledge that charities welcome from their trustees:
· Board members need to understand the communities they serve. People with knowledge and experience of the asylum system, the issues facing asylum seekers and refugees make very valuable Board members.
· The 'hard' skills - legal, financial, management and so on - which are necessary to understand some of the complex decisions to be taken. Find out more below about the specific Trustee roles which we are seeking to fill in 2026.
· The 'soft' skills - Boards of trustees need people who can encourage team working, problem solving, asking difficult questions, decision making and creating a positive atmosphere.
Knowledge of a charity's field of work or good people skills are just as important as professional expertise. 


Skills and knowledge sought in new trustees 

We are extremely interested in applications from people seeking asylum and from refugees, as their lived experience is invaluable to the Board.  We would welcome a conversation if you would like to know more about the role before deciding whether to apply.

Applicants who have governance experience, for example in schools or local government, or who may be working in a legal/HR role would bring useful skills. Specifically in 2026 we are seeking to recruit Trustees who are willing to take one of the following roles:

· Treasurer: Working with the Finance Officer and monthly Finance Committee the Treasurer leads the preparation of a budget, annual accounts and audit; oversees financial strategy and risk management; and cooperates on financial management with other Committees and ‘Voices in Refuge’, our wholly-owned Community Interest Company.
· Human Resources lead: We are looking for a Trustee who can meet with the monthly HR Committee and others to respond to emerging staffing needs and develop HR-related policies; when necessary serving on a disciplinary, grievance or appeal panel and conducting exit interviews.
· Safeguarding lead:  We would welcome applications from individuals who have recent strong understanding and experience of safeguarding legislation, frameworks, operational and/or strategic practice, whether that be from statutory or voluntary services such as social care, health, police, or education.
· Operations: Nottingham Refugee Forum is a busy organisation delivering a wide range of services on- and off-site. We would like to strengthen our support for the staff by enhancing Board-level oversight of health and safety, compliance with statutory responsibilities and the procurement of external advice.
· Volunteering: It is thanks to our many volunteers that Nottingham Refugee Forum achieves what it does. We are an ‘Investor in Volunteers’ and beginning a major new project to develop volunteering among people with lived experience. We would welcome applications from anyone interested in strengthening the Board’s liaison with volunteers and support for volunteering. 
· Voices in Refuge: A Trustee to represent the Forum on the board of Voices in Refuge, our wholly-owned Community Interest Company which provides interpretation services and interpreter training both internally and to external clients.  This role would particularly suit someone with experience of company management, business development or managing interpretation services.

A detailed role description can be provided for each of these Trustee roles. For all Trustees, however, the most important attribute is that you have the energy, time and interest necessary to support the Forum’s work.

What is involved

Being a Board member is a rewarding role, but there are responsibilities, and you will need to be able to offer enough time and commitment.  As a minimum we ask you to:
· Attend 6 board meetings a year, at Nottingham Refugee Forum on the second Monday of every second month at 6pm. To read all the reports and come prepared to the meetings.
· Become a member of a Board Committee or working Group. Currently, the Board is supported by the following Committees: Human Resources, Finance, Safeguarding, Risk, Governance.
· Commit to furthering Nottingham Refugee Forum’s strategic aims and objectives.
· Commit to the legal responsibilities of being a board member, acting in the best interests on Nottingham Refugee Forum and ensuing it meets its legal obligations.
· Promote and advocate for the work of Nottingham Refugee Forum.

Your next step
Visit the Nottingham Refugee Forum website:
· for details of the current recruitment campaign
· to download an application form
· to contact a Trustee to ask any questions you may have
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